
Dr Gillian Jack  
Executive Director, Student and Campus Services  
University of South Wales  
 

 
Dr Gillian Jack has worked in the Higher Education sector for 20 years.  
She is currently the Executive Director of Student and Campus Services 
in the University of South Wales, with a broad remit that covers all 
aspects of student engagement through professional services at a 
strategic level.  Gill initiated and directed the University’s employability 
strategy including development of USW’s Grad Edge programme, 
systems development of Careerhub, and co-curriculum developments 
resulting in increased placements from 1,284 to 8,000 known to date and 
increased student engagement from 22,000 to 45,000+ on line.  This 
work continues through a new project; ‘Raising Aspirations’, which 
involves all aspects of Employability, Enterprise and Personal 
Development delivered through extra and co-curricular activities in 
partnership with Academic colleagues.  
 
Gill has undertaken a variety of management roles at a strategic, 
programme and project level.  She has previously worked at Government 
level leading a cross-institutional group relating to the implementation of 

the Welsh Bursary Scheme. At an international level, Gill secured sponsorship to travel to the USA on 
a study tour to explore student support and engagement.  
  
Gill has significant experience in leading change, having directed and led the merger of two 
departments and two Student Services and Library providers during Newport and Glamorgan 
Universities merger, resulting in significant cost saving and cultural change, whilst maintaining 
professional delivery of services across five campuses. 
 
In recognition of the quality of work in areas led by Gill, her team in USW achieved Winner of the 
‘THE’ Award for Outstanding Student Support 2012. 
 
Gill has experience of working with the British Council reviewing quality processes and procedures for 
Universities in Riyadh, Al-Ahsa and Amman and delivering staff development sessions in Amman. 
 
As part of her PhD in Knowledge Management, Gill has presented various conference papers and 
publications and was Co-Author of ‘Beyond Knowledge Management’ published in 2003. 

 


